
 



MediaCloud Networks is one of South Africa’s largest independent network infrastructure and 
services providers focused on providing solutions to the broadcast, media and entertainment 
industries. More recently MediaCloud have moved into providing world-class internet services 
to businesses and commercial buildings. We are happy to be partnering together with Ingenuity 
Property Investments Limited to bring a professional solution to the owners and tenants of 117 
on Strand. 

How to connect 

Each residential apartment’s living room is equipped with a wall plate, fitted with two LNB 
sockets and an RJ45 network socket. This socket is linked to the apartment’s network and WiFi 
service. 

 
Satellite Decoders 

To hook up your DStv or OpenView decoder simply connect a single Coaxial flylead to one of the 
LNB wall connector sockets and the other to the connector marked “LNB In” on your decoder. 

 
The above example illustrates the connection to a decoder using a single co-axial fly-lead.  
A network cable is used to connect a media player, Apple TV or other network appliance 
requiring a copper network connection.  
 
NB: A small network switch (not supplied) may be used if you need to add additional network 
devices.  
 
 
 



Phone 

Each residential unit is also equipped with a Yealink W56 IP DECT Voice Over IP (VoIP) cordless 
phone. The phone can be used for both intercom and if you chose to activate the service, regular 
telephone calls can be made. 

Each phone handset is supplied with a charging cradle and power supply. This may be placed at 
any location within the apartment.  

NB: The “base station” is located next to the entrance door in each apartment, the button on the 
base station will activate a “find me” tone on the handset should you need it. Up to four additional 
handsets and numbers can be linked to the base station, at an additional cost 

Using the Intercom 

The intercom number corresponds with the unit number of each apartment, the prefix number, 
117 is used. 

Example: The number for apartment 801 will be 117-801, 

All inter-apartment calls are free. 

Emergency Numbers are pre-programmed onto each handset. 

A “Land Line” phone service is available upon request, a number will be allocated to your 
handset once activated. 

NB: Your landline number will not correspond with your apartment intercom number.  

Landline Number Porting 

If you wish to make use of an existing 021 or regional prefix numbers you already use, you will 
need to complete an application and apply for this landline number to be ported. We can assist 
you with this, see the number porting application’ when going to the website below.  

Internet access and service applications 

Application for Internet, phone services and number porting can be made by applying for this 
service on https://117online.mediacloud.tv 

Simply choose the line speed you would like to apply for and complete the form.  

Each residential apartment is equipped with its own WiFi access point. This will be enabled 
once your service is activated. 

The network at 117 On Strand is Open Access which means that you can make use of a number 
of alternative internet service providers if you choose to do so.  

Support:  

Tel: 010 594 5999   

Email: support@mediacloud.tv 

https://117online.mediacloud.tv/
mailto:support@mediacloud.tv

